TEST DEVELOPMENT WORKSHOP:  SPECIFIC AGENDA & LEARNING OBJECTIVES
Lunch is served daily when it arrives; WS ends approximately 4:25 PM each day 
Regular breaks are worked into the schedule

Day 1 (WEDNESDAY, for instance) 
8:30-9:00 

Welcome, presenter/participant introductions and sharing, WS overview

9:00-10:00 

Legal/quality considerations in testing of occupational knowledge for selection, training, certification 



Exercise #1:  Case choice / analysis with report out to group, sharing
10:00-10:30

Test purpose

Exercise #2 (Write purpose statement for a test of interest) 

10:30-11:30
 
Define content domain:  Testing inputs from job/practice analysis or skill standards

11:30-12:00

Test specifications 

12:45-2:00

Test specifications

Exercise #3 (Blueprints:  Medical Laboratory Technologist OR Administrative Office Technology)

2:00-4:30

Item writing:  Introduction

4:15-4:30

Processing activities & end of day #1

Day 2 (THURSDAY, for instance)
8:30-12:00

Item writing:  Writers, creation & banking

Exercise #4 (Item Writing)

12:45-2:00

Item review

Exercise #5 (Item Reviewing)

2:00-4:15

Setting cutoff scores:  Multiple defensible methods
Exercise #6 (Demonstration of Cutoff Score)

4:30


End of day #2

Day 3 (FRIDAY, for instance)
8:30-10:30

Test form development & refinement

Exercise #7 (Item Analysis)

10:30-12:00

Evaluating tests using yardsticks:  reliability, validity, & fairness 
12:45-1:30

Interpreting & reporting scores

1:30-3:00

Maintenance of testing systems

3:00-4:00

Evaluating own & off-the-shelf tests

Exercise #8 (Test Reviews:  Accreditation, Perkins IV Compliance, etc.)

4:00-4:30

WORKSHOP EVALUATIONS

CETE TEST DEVELOPMENT WORKSHOP:  LEARNING OBJECTIVES (65)
	Learner Objectives By Workshop Cycle Units

	Workshop Unit
	Sampled Learning Objectives for Unit

	Test Construction Cycle (#1-4)
	1.Understand test build process as strategic to workforce development, HR/HRD functions, & credentials 
2.Identify groups of stakeholders in testing process (test developer, test user, & test-taker)
3.Identify relevance of various steps in process varies with test “stakes” (high/low consequences) & stage
4.Understand why test build sequence is important

	Professional-Legal Issues in Testing (5-8)
	1.State major sources of employment discrimination legislation (Constitution, laws, & case law)

2.Know core U.S. guidance:  1978 Uniform Guidelines, 1999 Standards, 2003 Principles, 2005 NCCA
3.Know core global guidance:  2003 ISO 17024; various International Testing Commission guidelines (2000)
4.State indicators of concept of due diligence in defending against legal actions or test-taker complaints

	Create/Evaluate Test Plan, Test Specification, & Item Specification (9-13)
	1.Know concept of test spec/blueprint & importance for guiding test construction (single/multiple dimensions)
2.Create and/or critique a test blueprint for participants’ own organization

3.Use a 2-dimensional blueprint (matrix) to plan tests for DACUM (or other) facilitator (Duty X Bloom II)

4.List several elements of defensibility for test blueprints
5.List ways to disseminate test blueprints to stakeholders 

	Item Writing (14-19)
	1.Understand item development process:  writing, banking, & reviewing

2.State importance of database in content expert (SME) management

3.Understand importance of  item writing guidelines & training of item creation panels
4.Create an item development plan for a test in own organization, or for DACUM Facilitator certification test
5.Critique items using sample item writing guidelines (provided)

6.List several elements of defensibility for item writing:  panels, processes, products

	Item Banking (20-24)
	1.Based on sharing, conceptualize / create item bank database fields for tests in own organization

2.Understand importance of row-based unique ID

3.Know current software & its applicability to item banking

4.Understand basic/common features of software from ASC Fast-Test 2.0 (or Certs, Intellitest, LXR, I-DEV)
5.List several elements of defensibility for item banking

	Item Review (25-30)
	1.Understand why item review by SME or other experts is important for validity & defensibility

2.List low stakes minimum review features

3.State high stakes item review features

4.State item bias review features

5.Understand  item reviews from discussion of CETE sample scan sheets
6.List several elements of defensibility for item reviews

	Setting Cutoff Scores (31-37)
	1.State importance of cutoff scores for decision-making: selection, training, & certification domains

2.Understand the multitude of methods of eliciting judgments or analyzing data to set cutoff scores
3.Be able to explain modified Angoff standard-setting process to another person after the  workshop
4.Be able to explain contrasting groups standard-setting process to another person after the workshop
5.Be able to explain more advanced methods (bookmark, Hofstee) to another person after the workshop
6.Know elements of defensibility for standard setting (Cizek, 1996, 2001; Cizek & Bunch, 2007)
7.Apply walkthrough/demonstration to hypothetical scenario of DACUM facilitator certification test

	Developing, Evaluating Test Forms (38-41)
	1.State importance of multiple test forms & steps involved in creation (with, without data)
2.Create a test form plan for a testing system in learner’s own organization

3.Understand allocation of items to forms before field testing

4.Understand delivery options, PP, computer, & WWW, and some tradeoffs inherent in delivery mode

	Reliability, Validity, Fairness Yardsticks (42-53)
	1.State the importance of reliability, validity, & fairness as yardsticks for test developers.  For test users.
2.Know use of concepts of reliability & Standard Error of Measurement IRT information); “conditional”
3.Apply tactics increase reliability in own or other’s testing scenarios (across major testing domains-purposes)
4.State former view of validity (three-part) and current view of validity due to Messick (unitary)

5.List operational methods of demonstrating evidence for test score interpretations (validity frameworks)
6.Plan a validity evidence project for an hypothetical DACUM facilitator test

7.Know how test use terms are defined (bias, fairness, adverse impact)
8.State steps involved in test fairness review at item level 

9.Apply empirical data methods to test fairness analysis (monitoring)
10.Apply elements of defensibility for reliability, validity, & fairness

11.Know requirements for technical documentation: user manual, technical reports
12.Critique obtained or proposed validity strategy for (a) certification test, (b) selection test, or (c) training test

	Interpreting/Reporting Scores 

(54-56)
	1.Know importance of timely feedback for stakeholders in testing process (test-taker, sponsor, etc.)
2.List various formats for reporting scores: raw scores, percentiles, transformed scores, scaled scores
3.Know how to calculate z-score & use for conversion to common transformed scores (T, stanine, etc.)

	Maintaining Testing System (57-60)
	1.Know importance of system maintenance in avoidance of litigation & negative publicity
2.Plan (broadly speaking) system maintenance for a testing system in learner’s own organization
3.Know issues connected with test security (cheating, piracy)

4.Know the broad outline of combating cheating:  1) pre-, 2) during, 3) post-testing.

	Evaluating Own & Off-the-Shelf Tests & Systems (61-65)
	1.State importance of critical thinking in evaluating claims of test misuse (Praxis II-PLT 2004; SAT-2005)
2.List sources of evaluative guidance: Standards, Principles, NCCA Standards, ITC, ISO/IEC 17024
3.Integrating sources of information: MMY, journal reviews, specific technical manuals, etc. (pathways to developing skill through reflective practice)
4.Know “script” to conduct initial screening of tests relevant to own organization; summarize findings

5. Apply knowledge to evaluate hypothetical DACUM facilitator credentialing program


